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Bathing establishment Fact Sheet 

Name of bathing 
establishment 

EXCELSIOR  

Address VIA BARELLAI 101 

City VIAREGGIO (LU) 

Contacts +39 0584 53363 

Website NOT DETECTED 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2024 

 

Please note The following information refers to the date of verification shown at the 
bottom of each sheet. The Association is not responsible for any significant changes 
made by the property after the visit.  
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Arrival at the property 

Private/public parking 

 

Public parking nearby Choose an item. 

Type of public parking floor Choose an item. 

Presence of parking space reserved for 
people with disabilities 

Choose an item. 

  

 

Pathway from the car park to the entrance 

 

Path from the car park to the entrance flat 

Distance from parking to entrance 50/100 meters 

Type of trail surface asphalt 

There is an accessible entrance YES main entrance 

How to access the site    ☒  flat 

 

There are indicators and tactile maps NO 
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Useful width of door/entrance gate Above 90 cm 

Type of door flowing 

Type of handle Automatic/Sliding 

 

Reception  

 

Umbrella booking system    ☐ Via the web 

   ☒ By phone 

   ☐  On-site 

Presence of multilingual staff YES 

Presence of plant map with legend of 
services present  

NO 

Presence of visual-tactile map NO 

Bulletin board/information panels with an 

average height of 130 cm in a well-lit area 

and a font size of at least 14 dpi with a 

contrast ratio greater than 4.5:1 

YES 

The staff followed a training course on 

welcoming people with different disabilities 
NO 

 

Bar/restaurant 

 

Type of venue Snack bar 

How to access the premises    ☐  via ramp    single length 820 cm, 

width 120 cm, slope 6 %,   

 

Useful width of door/entrance gate Above 90 cm 

Bar counter  Above 100 cm 

Types of tables with central support 

Space under floor tables 70 cm 

Availability of high chairs for babies NO 
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Multilingual menu YES 

Large print menus Not detected 

Braille menu Not detected 

Table service for people with disabilities YES 

Availability of dedicated kitchens/separate 
dishes for celiacs/food intolerant 

Not detected 

  

 

Internal pathways and common services 

Internal pathways 

 

Indicate whether the entrance-beach 
connection routes are flat or with ramps in 
addition to those already described 

Obstacle-free courses 
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All areas can be walked on flat or via ramp. 
There are no maps and tactile signs in loges 
to facilitate orientation for the visually 
impaired.  

In the structure there is an area equipped 
with games for young guests and a ping 
pong table.  

 

Number  of accessible toilets for guests 
with reduced mobility 

1 

How to access the premises     ☐  via ramp    single length 820 cm, 

width 120 cm, slope 6 %,   

 

Usable width of the entrance door 94 cm 

Type of door with door that can be opened outwards 

Type of handle lever 

Toilet height 50 cm 

Toilet seat with open front tooth YES 

Support handles on both sides 

Flexible shower on the side of the toilet NO 

Free space on the sides of the toilet left    Above 90 cm  

right    89 cm  

frontal    Above 90 cm  

Electric doorbell/telephone YES 

Washbasin with space underneath for 
wheelchair approach 

73 cm 

Height from the ground lower edge mirror not sufficient for use by a person in a 
wheelchair 

Baby changing table Not detected 
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 Accessible shower available for guests 
with reduced mobility 

yes outdoor without canopy 

Access to the shower room if separated 
from the toilet room 

   ☒  flat 

 

Electric doorbell/telephone NO 
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Changing room 

 

Changing room accessible to guests with 
reduced mobility available 

YES 

Access to the premises    ☒  via ramp    single length 820 cm, 

width 120 cm, slope 6 %,   

 

Useful width of door/entrance gate 92 cm 

Locker room size width 177 cm and depth 107 cm 

Presence of cot NO 

Coat rack height from the ground  cm 180 

Eventual notes In the changing room there is a shower.  

The shower tray has a 5 cm high step, with 
a 90 X 90 cm box. The shower has no 
folding seat. There is no support handle and 
from a seated position it is possible to reach 
the taps. To the side there is an electric 
cord/push-button bell that can be reached 
from the ground.  

 

Beach 

 

Type of beach sand 

Beach access flat 

Walkway to reach the umbrellas YES 

Type of walkway PVC 

Width of the walkway 90 cm 
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Also removable platform between the 
walkway and the umbrella station to 
facilitate the passage and parking with the 
wheelchair 

YES 

Amphibious chair available for bathing 
people with reduced mobility owned or 
through bathing associations 

YES 

 

Children's play area 

 

Children's play area inaccessible to children with reduced 
mobility due to sandy bottom 

There are games for children with reduced 
mobility 

NO 
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Swimming pool 

 

The property has a swimming pool for adults with fresh water 

Pool with heated water NO 

Access to the swimming pool flat 

 

 

 

Medical practices/healthcare facilities 

 

Hospitals near the property Versilia Hospital Via SS 1 335 Lido di 
Camaiore (LU) Tel +39 0584 6051 Distance 
5.7 km 

Civil Hospital, Usl Toscana nord ovest 
presidio territoriale G. Tabarracci Via A. 
Fratti 530 Viareggio (LU) Tel +39 0584 
6059320/6059219 

 Cisanello Hospital Pisa. Distance 23 km 

In the period June-September holiday 
dialysis service with availability of n. 6 beds; 
The treatments will be divided into three 
days a week (Monday, Wednesday and 
Friday) in the evening from 18.00 to 24.00  

Phone +39 050 997250/997253/997256 call 
from 8.00 a.m. to 2.00 p.m. 

Email nefrotrap.pisa@ao-pisa.toscana.it  

mailto:nefrotrap.pisa@ao-pisa.toscana.it
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Other healthcare facilities Croce Verde Viareggio Corso G. Garibaldi 
208 Viareggio (LU) Tel +39 0584 30885 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2023 
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